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A single iDirect  hub chassis installed at the agency headquarters can support relief operations at any 
location and across a wide geographic footprint. From this location network operators can configure, 
monitor and control all remote access sites, and even customize services to meet individual site 
requirements.

In the field, portable satellite routers, which only weigh 10 lbs, including the power supply, can be 
easily transported and instantly deployed under any conditions. Each compact satellite router includes 
a satellite modem, IP router, TCP optimization over satellite, QoS/prioritization and optional AES 
encryption. The routers are user-friendly and reliable, enabling field teams with little or no technical 
expertise to easily set up and activate the system from any location.  

The system’s centralized management combined with user-friendly and easily deployed satellite 
routers allows response teams to quickly adapt to any emergency situation where systems and 
services must be transported and configured on the fly.  

As a pure IP-over-satellite solution, the system delivers a complete portfolio of broadband access 
services over the air. Any mix of voice, data and video applications is fully supported and iDirect’s 
industry leading QoS/prioritization and TCP/IP optimization over satellite ensure carrier-class 
performance for delay sensitive traffic such as voice and video.  
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Conclusion  
The iDirect system operates independently of traditional networks to provide end-to-end high speed 
connectivity over the air for all voice, data and video applications. It’s the ideal communications 
solution for disaster relief organizations that need to deliver fast, effective emergency response 
services anywhere, anytime and under any conditions.  

Further, by leveraging the inherent flexibility and intelligence of IP networks, iDirect is able to address 
the unique challenges that disaster relief organizations face in serving their various constituencies. 
New features that ensure system-wide redundancy and extended mobility significantly strengthen the 
ability of disaster relief organizations to respond to any emergency situation. 
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